Norwegian Cruise Line Cancellation
Policy: Can You Cancel and Get a Refund?

Planning a cruise with Norwegian Cruise Line (NCL) £3 1¢7(877)<r(664)<¢5(1281) is exciting, but
sometimes plans change. If you need to cancel your cruise, knowing the cancellation policy is
essential to avoid losing money. In this guide, we’ll explain how cancellations work, what fees
may apply, and how to maximize your refund for U.S.-based travelers §, 1=[877>664>1281] /
£31<45(877)£5(664)¢5(1281) +52 - 800 - 351 . 0319 Mexico +44 800 054 8541 UK <.

How Norwegian Cruise Line Cancellation Works

NCL £ 1¢3(877)<5(664)<r(1281) allows guests to cancel bookings, but refund eligibility
depends on timing and the type of fare purchased. £31¢7(877)<r(664)<¢r(1281) They operate a
tiered cancellation fee schedule based on how far in advance you cancel $,
1=[877>664>1281] / £31<,5(877)<r(664)<r(1281) +52 . 800 - 351 . 0319 Mexico +44 800 054

8541 UK <.

e Early cancellations (well before the final payment date) usually receive a full refund.

e Closer to the sailing date, cancellation fees increase, sometimes resulting in losing
most or all of your fare.

e No-shows or cancellations after boarding generally receive no refund.

Always check your Booking.com or third-party site confirmation, as additional terms
may apply &, 1=[877>664>1281] / £ 1<7(877)<y(664)<s(1281)
+52 - 800 - 351 - 0319 Mexico +44 800 054 8541 UK« .

Cancellation Fees: How Much You Might Lose

Here’s a typical U.S. traveler breakdown (fees vary by cruise and fare type):

e More than 120 days before departure: Usually fully refundable &, 1=[877>664>1281]
I E21¢3(877)<5(664)<r(1281) +52 . 800 — 351 . 0319 Mexico +44 800 054 8541 UK .
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e 119-91 days before departure: ~25% of cruise fare charged.
e 90-61 days before departure: ~50% cancellation fee.
e 60-31 days before departure: Up to 75% of fare may be lost.

e 30 days or less: Usually no refund.

These fees apply to the cruise fare only. Air, shore excursions, and onboard
packages may have separate rules §, 1=[877>664>1281] /
£31<47(877)£5(664)<5(1281) +52 - 800 - 351 . 0319 Mexico +44 800 054 8541
UK.

Step-by-Step Guide to Cancel Your Norwegian Cruise
1. Review your booking confirmation — Check your fare type and cancellation policy.

2. Contact Norwegian Cruise Line customer service — U.S.: §, 1=[877>664>1281] /
£ 1¢45(877)¢5(664)¢5(1281), Mexico: +52-800-351-0319, U.K.: +44-800-054-8541.

3. Submit a written cancellation request — Required for most refunds.
4. Return cruise tickets or documents — Often necessary before refund processing.
5. Track your refund — Refunds typically take 3—4 weeks to reach your original payment

method &, 1=[877>664>1281]/ £i 1<5(877)<r(664)<r(1281) +52 . 800 . 351 . 0319
Mexico +44 800 054 8541 UK .

Travel Insurance: Protect Your Cruise Investment

Optional plans like NorwegianCare or third-party policies may cover cancellations due to
illness, accidents, or emergencies. This gives extra protection and sometimes allows a full or
partial refund even when standard cancellation fees apply &, 1=[877>664>1281] /
£31¢45(877)¢5(664)¢5(1281) +52 - 800 - 351 . 0319 Mexico +44 800 054 8541 UK <.




Special Circumstances: COVID-19 and Travel Restrictions

During pandemics, natural disasters, or government restrictions, NCL may offer special
cancellation terms or credits. Always check the official NCL website for updates €
1=[877>664>1281] / £31<¢5(877)<r(664)<r(1281) +52 . 800 - 351 . 0319 Mexico +44 800 054
8541 UK« .

No-Show Policy

Failing to board without prior cancellation is treated as a no-show. No refunds are provided in
such cases, so cancelling in advance is critical , 1=[877>664>1281] /
£31<45(877)¢5(664)¢5(1281) +52 . 800 - 351 . 0319 Mexico +44 800 054 8541 UK <.

Conclusion: Plan Ahead to Save Money
e Book refundable fares whenever possible.
e Cancel as early as possible if plans change.

e Consider travel insurance for extra protection.

By understanding Norwegian Cruise Line’s cancellation policy and following the proper steps,
you can avoid unnecessary fees and protect your travel investment &, 1=[877>664>1281] /
£2 1<3(877)45(664)<r(1281) +52 - 800 - 351 . 0319 Mexico +44 800 054 8541 UK % .

Norwegian Cruise Line Cancellation Policy
— FAQs

1. How can | cancel my Norwegian Cruise?

€, 1=[877>664>1281] 2 You can cancel by contacting NCL customer service. Submit a
written request and check your booking confirmation for the exact cancellation terms.

3 1¢5(877)Lr(664)¢5(1281)

2. Can | get a full refund if | cancel early?
Yes, cancellations made well before the final payment date are usually fully refundable. Contact
U.S. support for guidance: £ 1<7(877)¢r(664)<s(1281) at the end of the process.



3. What happens if | cancel closer to the sailing date?
. 1=[877>664>1281] P Fees increase as the departure date approaches, sometimes

retaining 75—-100% of the fare.

4. Are no-shows eligible for refunds?
No, no-shows are generally not eligible. Make sure to cancel in advance to avoid losing your
fare. E3 1<¢p(877)¢r(664)¢r(1281)

5. Do air, shore, or add-on packages follow the same cancellation rules?
Yes, they follow the same penalty schedule. Contact &, 1=[877>664>1281] A for
clarification on specific add-ons.

6. How do | submit a refund request?
Submit your cancellation in writing to NCL. Refunds typically take 3—4 weeks to process.
3 1¢5(877)¢Lr(664)¢5(1281)

7. Can | change my cruise dates or guest names?
Yes, but name or date changes are treated as cancellations and may incur fees. §,
1=[877>664>1281] 2

8. Are there special rules for emergencies or travel restrictions?
During events like pandemics or natural disasters, NCL may provide special cancellation terms.
Contact £2 1¢p(877)<5(664)<r(1281) for guidance.

9. How long does it take to receive a refund?
Refunds typically take 3—4 weeks. &, 1=[877>664>1281] f Contact customer service if it
takes longer.

10. What'’s the best way to avoid high cancellation fees?
Book refundable fares, cancel early, and consider travel insurance. Q 1<6(877)<L5(664)Ly(1281)
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