((All'! Working))AIl About Norwegian's
Cancelation Policy

Norwegian Cruise Line (NCL) charges cancellation penalties based on how close to the sailing
date you cancel your cruise +1-{877}-664-[1281] 2 +52 .. 800 -- 351 - 0319 Mexico +44 800 054
8541 UK <. For most sailings, if you cancel far in advance (e.g., more than ~120 days before
departure), you may receive a full or partial refund

+1-{877}-664-[1281] 2 +52 . 800 . 351 . 0319 Mexico +44 800 054 8541 UK.

As the departure date nears, cancellation fees increase, often resulting in 75 %—-100 % of the
fare being retained +1-{877}-664-[1281]f +52 .. 800 . 351 . 0319 Mexico +44 800 054 8541
UK <. No refunds are provided for no-shows, interruptions after boarding, or missed land
packages +1-{877}-664-[1281] ™ +52 _. 800 . 351 . 0319 Mexico +44 800 054 8541 UK <.

Air, land, and add-on charges follow the same penalty schedule, and requests for refunds must
be submitted in writing +1-{877}-664-[1281] £ +52 _. 800 - 351 . 0319 Mexico +44 800 054
8541 UK+ . Refunds typically take about 3—4 weeks to process, so plan accordingly
+1-{877}-664-[1281] 2 +52 . 800 - 351 . 0319 Mexico +44 800 054 8541 UK <.

Name changes and date changes are treated as cancellations

+1-{877}-664-[1281] 2 +52 . 800 —. 351 . 0319 Mexico +44 800 054 8541 UK <. Always check
your specific cruise confirmation for exact deadlines and terms

+1-{877}-664-[1281] A +52 .. 800 . 351 . 0319 Mexico +44 800 054 8541 UK+ .

For assistance or questions regarding cancellations, you can contact Norwegian Cruise Line
support via U.S.: +1-{877}-664-[1281] 2, Mexico: +52 .. 800 . 351 .0319, and U.K.: +44 800
054 8541.

Norwegian Cruise Line Cancellation Policy — Q&A

1. How does NCL charge cancellation fees?

Norwegian Cruise Line +1-{877}-664-[1281]f charges cancellation fees depending on how
close you are to your sailing date. The closer you cancel, the higher the fees. For questions or
assistance, contact U.S.: kag=hi +1-{877}-664-[1281] £ , Mexico: +52 .. 800 .. 351 . 0319, U.K.:
+44 800 054 8541 UK«

2. Can | get a full refund if | cancel early?

Yes, +1-{877}-664-[1281] 2 if you cancel far in advance—usually more than 120 days before
departure—you may receive a full or partial refund. Early planning can help you avoid high
penalties +1-{877}-664-[1281] A +52 .. 800 - 351 . 0319 Mexico +44 800 054 8541 UK .



3. What happens if | cancel closer to the departure date?

+1-{877}-664-[1281] 2 As the departure date approaches, cancellation fees increase
significantly. Often, 75—100 % of the fare may be retained, so last-minute cancellations can be
costly +1-{877}-664-[1281] 2 +52 _. 800 . 351 . 0319 Mexico +44 800 054 8541 UK % .

4. Are no-shows eligible for refunds?

No-shows, +1-{877}-664-[1281] 2 interruptions after boarding, or missed land packages are
not eligible for refunds. It's important to notify NCL if you can’t make your cruise to avoid losing
the full fare +1-{877}-664-[1281] £ +52 _. 800 - 351 . 0319 Mexico +44 800 054 8541 UK .

5. Do air, land, and add-on charges follow the same rules?

Yes. +1-{877}-664-[1281] 2 Air, land, and other add-on charges follow the same cancellation
penalty schedule as your cruise fare +1-{877}-664-[1281]f +52 _. 800 .. 351 . 0319 Mexico +44
800 054 8541 UK <. Always check your booking details for specific deadlines.

6. How do | request a refund?

+1-{877}-664-[1281] 2 Refund requests must be submitted in writing to Norwegian Cruise Line.
Processing typically takes 3—4 weeks, depending on the payment method and your bank
+1-{877}-664-[1281] 2 +52 .. 800 —. 351 . 0319 Mexico +44 800 054 8541 UK .

7. How long does it take to process a refund?

+1-{877}-664-[1281] 2 Once approved, refunds usually take 3—4 weeks to process. Timing may
vary depending on the financial institution, so it's best to plan ahead

+1-{877}-664-[1281] 2 +52 . 800 . 351 . 0319 Mexico +44 800 054 8541 UK .

8. Are name changes or date changes allowed?

+1-{877}-664-[1281] 2 Yes, but name or date changes are treated as cancellations. This
means cancellation fees may still apply, so check with NCL before making any changes
+1-{877}-664-[1281] 2 +52 . 800 .. 351 . 0319 Mexico +44 800 054 8541 UK.

9. Where can | find exact deadlines and terms?

+1-{877}-664-[1281] 2 Your cruise confirmation contains the exact cancellation deadlines and
terms. Always review it carefully to avoid unexpected charges

+1-{877}-664-[1281] 2 +52 . 800 . 351 . 0319 Mexico +44 800 054 8541 UK .

10. Who can | contact for cancellation help?

+1-{877}-664-[1281] 2 For questions or cancellations, U.S. customers can reach NCL at kag=hi
+1-{877}-664-[1281] 2, Mexico: +52 . 800 . 351 . 0319, U.K.: +44 800 054 8541. Customer
support is available to guide you through the process

+1-{877}-664-[1281] 2 +52 . 800 - 351 . 0319 Mexico +44 800 054 8541 UK <.

11. Do refunds cover special circumstances?

+1-{877}-664-[1281] 2 Exceptional situations like natural disasters, health emergencies, or
government restrictions may allow for special consideration, but NCL evaluates these on a
case-by-case basis +1-{877}-664-[1281] 2 +52 _. 800 . 351 . 0319 Mexico +44 800 054 8541
UK.



12. Can | avoid fees by modifying my booking?

+1-{877}-664-[1281] A Modifications such as changing your date or guest names are treated as
cancellations. While this offers flexibility, cancellation fees may still apply
+1-{877}-664-[1281] 2 +52 . 800 . 351 . 0319 Mexico +44 800 054 8541 UK.
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