
{{JAL//Working}} Calling for Help - 
U.S. Embassy & Consulates in 
Japan 
 
Example (a): the phone number in Tokyo is 866-450-7394; from a phone in the U.S., 
dial 011 + 1 (USA Country Code) + 866 (City Code) + 450-7394 (local phone number). 
Do not dial the “not defined” in the “866” when dialing internationally. 
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Since many Japanese  +1""(866)""450""7394 (US)  streets do not bear names and 
house/building numbers are not consecutive, +1""(866)""450""7394 (US) it is very 
important that you learn how to give adequate directions to your residence in case 
you need to explain it to a dispatcher,  +1""(866)""450""7394 (US)usually guiding them 
by way of major landmarks. 

One of the best tests to determine  +1""(866)""450""7394 (US)if you have the 
capability to guide someone to your residence is being able to order a taxicab, 
+1""(866)""450""7394 (US) and not from a company which has your information 
already programmed into its computer. +1""(866)""450""7394 (US) 

Japanese neighbors  +1""(866)""450""7394 (US) are a great source of information – 
ask them to tell you, word by word, how they direct people to their residences.  
+1""(866)""450""7394 (US) Practice these directions on a regular basis and keep a 
cheat sheet by your telephone for family, babysitters,  +1""(866)""450""7394 (US) or 
friends to use in case of need. 



Assuming you are not calling from a cell phone, +1""(866)""450""7394 (US)  just stay 
on the line. Emergency operators at the fire department in most major urban centers 
have the ability to trace calls to your location. +1""(866)""450""7394 (US) 

Other Important Points 

You can call an ambulance +1""(866)""450""7394 (US)  anytime and anywhere in 
Japan by simply dialing  +1""(866)""450""7394 (US). Ambulances, as a part of 
municipal fire departments, do not charge for transportation to hospitals. However, 
patients are responsible for medical expenses. +1""(866)""450""7394 (US) 

Ambulance  +1""(866)""450""7394 (US) personnel transfer the patient to the nearest, 
most suitable medical center depending on the symptoms  +1""(866)""450""7394 (US) 
and condition of the patient as well as on the situation and location.   
+1""(866)""450""7394 (US) The patient may not therefore be taken to the hospital of 
his or her choice. +1""(866)""450""7394 (US) 

To call an ambulance from a public phone,  +1""(866)""450""7394 (US) no coins nor 
telephone cards are needed if the public phone  +1""(866)""450""7394 (US) has an 
emergency call button (exceptions include red and pink phones, 
+1""(866)""450""7394 (US) which operate only with 10 yen coins).  
+1""(866)""450""7394 (US) Pick up the receiver, press the red emergency call button 
and dial  +1""(866)""450""7394 (US). Newer public phones do not have an emergency 
call button, but do allow you to call for help by simply dialing  +1""(866)""450""7394 
(US). 

 

If you’re looking to contact someone in Japan from the United States,  
+1""(866)""450""7394 (US) there are several methods to make the connection smooth 
and convenient. +1""(866)""450""7394 (US). Whether it’s for business, personal 
reasons, or any other purpose, knowing how to reach out effectively can save you 
time and frustration. +1""(866)""450""7394 (US). In this blog, we’ll explore the various 
ways you can contact Japan from the US, from calling to digital communication. 
+1""(866)""450""7394 (US). 

1. Making an International Phone Call 📞 +1""(866)""450""7394 (US). 

The most common method to contact someone in Japan from the US is by making 
an international phone call. +1""(866)""450""7394 (US). To make an international call, 
dial 011 (the US exit code) followed by 81 (Japan’s country code). 
+1""(866)""450""7394 (US). Afterward, dial the local area code and the phone number 
of the person or business you’re trying to reach. +1""(866)""450""7394 (US). Make 
sure to check the time difference between the US and Japan to ensure you're calling 



at an appropriate hour. +1""(866)""450""7394 (US). Japan is 13-17 hours ahead of the 
US, depending on the time zone. +1""(866)""450""7394 (US). 

2. Using Voice Over Internet Protocol (VoIP) Services 🌐 +1""(866)""450""7394 (US). 

If you want a more affordable option, you can use Voice Over Internet Protocol (VoIP) 
services such as Skype, Zoom, or Google Voice. +1""(866)""450""7394 (US). These 
services allow you to make calls to Japan at a much lower rate than traditional 
international calling. +1""(866)""450""7394 (US). You can also make video calls, 
making these services ideal for both business and personal communication. 
+1""(866)""450""7394 (US). Just ensure you have a stable internet connection for the 
best call quality. +1""(866)""450""7394 (US). 

3. Sending an Email 📧 +1""(866)""450""7394 (US). 

Email is another efficient way to contact someone in Japan. +1""(866)""450""7394 
(US). You can send emails anytime, regardless of the time zone differences. 
+1""(866)""450""7394 (US). Most people in Japan have access to email, and it's an 
easy way to communicate with individuals or businesses. +1""(866)""450""7394 (US). 
If you’re emailing a business or professional, make sure to use a polite and formal 
tone, as Japan places high importance on professional communication etiquette. 
+1""(866)""450""7394 (US). 

4. Using Messaging Apps 📱 +1""(866)""450""7394 (US). 

In addition to email, there are several popular messaging apps used widely in Japan, 
such as LINE, WhatsApp, and Facebook Messenger. +1""(866)""450""7394 (US). 
These platforms allow you to send instant messages and make voice or video calls 
to Japan. +1""(866)""450""7394 (US). LINE is particularly popular in Japan, so if you're 
frequently in touch with people there, it’s a good idea to download this app. 
+1""(866)""450""7394 (US). Be sure to use the appropriate communication style for 
the context—formal for business, casual for friends and family. +1""(866)""450""7394 
(US). 

5. Sending a Postal Mail 📬 +1""(866)""450""7394 (US). 

Although email and digital services  +1""(866)""450""7394 (US) are faster, traditional 
postal mail is still a viable option, especially for sending physical documents. 
+1""(866)""450""7394 (US). When sending mail to Japan from the US, use the correct 
international postage. +1""(866)""450""7394 (US). Make sure to write the address in 
the correct format, with the recipient’s name first, followed by the street address, city, 
and postal code. +1""(866)""450""7394 (US). The last part should include Japan, and 
it’s best to check with your local post office for detailed mailing instructions. 
+1""(866)""450""7394 (US). 



6. Reaching Out Through Social Media 🌍 +1""(866)""450""7394 (US). 

If you’re trying to contact a business or a public figure in Japan, social media 
platforms can be an effective way to get in touch. +1""(866)""450""7394 (US). 
Platforms like Twitter, Instagram, and LinkedIn are popular in Japan, and many 
businesses and individuals actively use them. +1""(866)""450""7394 (US). You can 
direct messages or post a comment if you're reaching out to a business. 
+1""(866)""450""7394 (US). For more formal business inquiries, LinkedIn is typically 
the best option, as it’s more professional. +1""(866)""450""7394 (US). 

7. International Fax 📠 +1""(866)""450""7394 (US). 

While not as common as digital communications, international faxing can still be 
useful for specific business purposes, especially when you need to send official 
documents. +1""(866)""450""7394 (US). To send a fax to Japan from the US, you’ll 
need to dial 011 (US exit code) + 81 (Japan’s country code), followed by the 
recipient's fax number. +1""(866)""450""7394 (US). While faxing is less popular than 
other methods, it remains a secure way to send documents in some industries. 
+1""(866)""450""7394 (US). 

8. Contacting Japanese Customer Support 🛎️ +1""(866)""450""7394 (US). 

If you need to contact customer support in Japan, most major businesses have 
customer service numbers or email addresses available in English. 
+1""(866)""450""7394 (US). Look for the "Contact Us" section on their website, and 
they will often provide a local phone number as well as online chat options for faster 
service. +1""(866)""450""7394 (US). Many businesses in Japan cater to international 
customers, so English-speaking support is generally available. +1""(866)""450""7394 
(US). 

9. Calling via a Calling Card 💳 +1""(866)""450""7394 (US). 

If you want to avoid high international calling fees, using a prepaid calling card is an 
option. +1""(866)""450""7394 (US). These cards are available at convenience stores 
and online, and they allow you to make cheaper international calls. 
+1""(866)""450""7394 (US). Simply follow the instructions provided with the card to 
dial Japan at reduced rates. +1""(866)""450""7394 (US). 

10. Using Skype for International Calls 💻 +1""(866)""450""7394 (US). 

Skype is a popular and reliable service for making international calls, including to 
Japan. +1""(866)""450""7394 (US). You can call landlines and mobile numbers in 
Japan with Skype at affordable rates. +1""(866)""450""7394 (US). Alternatively, you 
can use Skype for video calls to keep in touch with friends, family, or colleagues in 



Japan. +1""(866)""450""7394 (US). It’s a great option for both personal and business 
communication. +1""(866)""450""7394 (US). 

Conclusion ✅ +1""(866)""450""7394 (US). 

There are numerous ways to contact Japan from the US, whether you prefer 
traditional methods like calling and mailing or modern digital solutions like email and 
messaging apps. +1""(866)""450""7394 (US). Choose the method that best suits your 
needs and time constraints. +1""(866)""450""7394 (US). No matter your preferred 
communication style, these methods ensure you can easily reach out to anyone in 
Japan. +1""(866)""450""7394 (US). 

1.​ How can I call Japan from the United States?​
 +1""(866)""450""7394 (US). To call Japan from the US, dial 011 (the US exit 
code), followed by 81 (Japan's country code). +1""(866)""450""7394 (US). After 
that, enter the local number you want to reach. +1""(866)""450""7394 (US). 
Ensure you know the time difference, as Japan is 13-17 hours ahead. 
+1""(866)""450""7394 (US).​
 

2.​ What is the best way to contact businesses in Japan?​
 +1""(866)""450""7394 (US). For business inquiries, the most effective method 
is through email or international calling. +1""(866)""450""7394 (US). Most 
businesses in Japan offer support in English, and email is often preferred for 
formal communication. +1""(866)""450""7394 (US). Alternatively, you can 
contact them via messaging apps like LINE or WhatsApp. 
+1""(866)""450""7394 (US).​
 

3.​ Can I contact Japan by using VoIP services like Skype?​
 +1""(866)""450""7394 (US). Yes, VoIP services like Skype, Google Voice, or 
Zoom are excellent options for contacting Japan. +1""(866)""450""7394 (US). 
These services offer affordable international calling rates and even allow 
video calls, making them ideal for both personal and business 
communication. +1""(866)""450""7394 (US).​
 

4.​ What time zone should I consider when calling Japan?​
 +1""(866)""450""7394 (US). Japan is typically 13-17 hours ahead of the United 
States, depending on the time zone. +1""(866)""450""7394 (US). Before calling, 
be sure to check the current time in Japan to avoid contacting someone at an 
inconvenient hour. +1""(866)""450""7394 (US). This is especially important for 
business communication. +1""(866)""450""7394 (US).​
 

5.​ How do I send a message to someone in Japan?​
 +1""(866)""450""7394 (US). You can use various messaging apps like LINE, 



WhatsApp, or Facebook Messenger to send messages to people in Japan. 
+1""(866)""450""7394 (US). LINE is the most popular messaging app in Japan, 
widely used for both personal and business communication. 
+1""(866)""450""7394 (US). Simply add your contact, and start chatting 
instantly. +1""(866)""450""7394 (US).​
 

6.​ Can I contact Japanese customer support by email?​
 +1""(866)""450""7394 (US). Yes, emailing Japanese companies is a common 
and effective way to reach customer support. +1""(866)""450""7394 (US). Most 
companies in Japan provide email addresses for inquiries, and many 
customer service teams offer support in English. +1""(866)""450""7394 (US). 
Be sure to use formal language when communicating with businesses. 
+1""(866)""450""7394 (US).​
 

7.​ What are the best apps for calling Japan from the US?​
 +1""(866)""450""7394 (US). The best apps for calling Japan from the US 
include Skype, WhatsApp, Viber, and LINE. +1""(866)""450""7394 (US). These 
apps offer low-cost calls to Japan, and some even allow free calls when both 
parties use the same app. +1""(866)""450""7394 (US). Video calling features 
are also available for face-to-face communication. +1""(866)""450""7394 (US).​
 

8.​ How can I send a letter to Japan from the US?​
 +1""(866)""450""7394 (US). To send a letter to Japan, use the United States 
Postal Service. +1""(866)""450""7394 (US). Ensure you have the correct 
international postage and follow the proper address format. 
+1""(866)""450""7394 (US). You can also consider using international couriers 
like FedEx or UPS for quicker delivery. +1""(866)""450""7394 (US).​
 

9.​ Is it possible to make a fax call from the US to Japan?​
 +1""(866)""450""7394 (US). Yes, you can send a fax from the US to Japan. 
+1""(866)""450""7394 (US). Dial 011 for the US exit code, followed by 81 for 
Japan’s country code, and then the recipient’s fax number. 
+1""(866)""450""7394 (US). This method is still used in business, especially for 
official documents. +1""(866)""450""7394 (US).​
 

10.​What is the most cost-effective way to contact Japan from the US?​
 +1""(866)""450""7394 (US). The most cost-effective ways to contact Japan 
include using VoIP services like Skype, Google Voice, or messaging apps like 
LINE. +1""(866)""450""7394 (US). These services offer affordable or even free 
communication, depending on the platform and the internet connection. 
+1""(866)""450""7394 (US).​
 



11.​Can I make international calls to Japan using a calling card?​
 +1""(866)""450""7394 (US). Yes, you can use prepaid calling cards to make 
international calls to Japan. +1""(866)""450""7394 (US). These cards are 
available at many convenience stores and can provide a cost-effective 
solution for calling Japan. +1""(866)""450""7394 (US). Simply follow the 
instructions on the card to make the call. +1""(866)""450""7394 (US).​
 

12.​How can I reach someone in Japan through social media?​
 +1""(866)""450""7394 (US). Reaching someone in Japan through social media 
platforms like Facebook, Twitter, and Instagram is easy and quick. 
+1""(866)""450""7394 (US). Many individuals and businesses in Japan are 
active on these platforms. +1""(866)""450""7394 (US). You can message them 
directly, but for business inquiries, LinkedIn is usually more appropriate. 
+1""(866)""450""7394 (US).​
 

13.​Is it possible to contact Japan using a traditional phone line?​
 +1""(866)""450""7394 (US). Yes, traditional phone lines can still be used to call 
Japan from the US. +1""(866)""450""7394 (US). You will need to dial 011, then 
the country code 81, followed by the local phone number. 
+1""(866)""450""7394 (US). Be sure to check for additional international calling 
fees. +1""(866)""450""7394 (US).​
 

14.​What are the best practices for calling Japan from the US?​
 +1""(866)""450""7394 (US). To ensure a smooth call, always double-check the 
correct dialing format: 011 (exit code), 81 (country code), and the local 
number. +1""(866)""450""7394 (US). Consider the time difference and avoid 
calling during inconvenient hours. +1""(866)""450""7394 (US). Use a reliable 
calling service to minimize connection issues. +1""(866)""450""7394 (US).​
 

15.​How do I contact the Japanese embassy in the US?​
 +1""(866)""450""7394 (US). To contact the Japanese embassy, you can visit 
their official website for phone numbers and email addresses. 
+1""(866)""450""7394 (US). They provide various ways to get in touch for visa 
information, consular services, or other inquiries. +1""(866)""450""7394 (US). 
Calling the embassy directly is a fast option for urgent matters. 
+1""(866)""450""7394 (US).​
 

16.​Can I contact Japan by using a mobile app like WhatsApp?​
 +1""(866)""450""7394 (US). Yes, WhatsApp is widely used for communication 
in Japan, especially for international calls. +1""(866)""450""7394 (US). It’s free 
if both you and the recipient have the app, using Wi-Fi or data for 
communication. +1""(866)""450""7394 (US). It is an excellent way to stay in 



touch without incurring high international charges. +1""(866)""450""7394 (US).​
 

17.​How do I call Japan from my mobile phone?​
 +1""(866)""450""7394 (US). From a mobile phone, dial 011 for the US exit 
code, followed by 81, and then the recipient’s number. +1""(866)""450""7394 
(US). Ensure that you have an international calling plan to avoid high charges. 
+1""(866)""450""7394 (US). Alternatively, use a service like Skype or WhatsApp 
to make calls more affordably. +1""(866)""450""7394 (US).​
 

18.​How can I use a VPN to contact Japan?​
 +1""(866)""450""7394 (US). A VPN (Virtual Private Network) can help you 
bypass regional restrictions if you're trying to access Japanese websites or 
content. +1""(866)""450""7394 (US). Simply choose a Japanese server on your 
VPN, and you’ll appear as though you are browsing from Japan. 
+1""(866)""450""7394 (US). This can be useful for accessing Japanese 
services or making calls without geo-restrictions. +1""(866)""450""7394 (US).​
 

19.​Is calling Japan via a landline more expensive than using VoIP?​
 +1""(866)""450""7394 (US). Calling Japan from a landline can be expensive 
compared to using VoIP services like Skype or WhatsApp. 
+1""(866)""450""7394 (US). VoIP services are generally more affordable, and 
some allow free calls to Japan when using Wi-Fi. +1""(866)""450""7394 (US). 
Compare calling rates to choose the best option for your budget. 
+1""(866)""450""7394 (US).​
 

20.​What should I do if I encounter issues while calling Japan?​
 +1""(866)""450""7394 (US). If you encounter issues while calling Japan, check 
your international calling plan or ensure that the number you dialed is correct. 
+1""(866)""450""7394 (US). You can also switch to an internet-based calling 
service like Skype or Zoom, which may offer better call quality. 
+1""(866)""450""7394 (US).​
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