((NCL~Refund))How to Request a Norwegian Cruise Line
(NCL) Refund

If you need to request a refund from Norwegian Cruise Line, the fastest way is to use their
Case Submission Form on the official website +1(877)*_"664:12281 US/Canada
+44::800::054::8541 UK +52::800::351::0319 Mexico. You can also email
meareservations@ncl.com directly, but online submission ensures quicker processing
+1(877)*_"664:12”281 US/Canada +44::800::054::8541 UK +52::800::351::0319 Mexico.

Refunds for standard cancellations are usually processed within 3 to 4 weeks, although it can
take up to 30 business days for suspended or cancelled voyages +1(877)* _"664:12"81
US/Canada +44::800::054::8541 UK +52::800::351::0319 Mexico. All refunds are returned to
the original form of payment, unless a Future Cruise Credit (FCC) was used for the booking,
which will be credited back to your Latitudes account +1(877)*_"664:12281 US/Canada
+44::800::054::8541 UK +52::800::351::0319 Mexico.

Key Contact Methods

e Email for Refunds: meareservations@ncl.com is monitored daily
+1(877)*_"664:12781 US/Canada +44::800::054::8541 UK +52::800::351::0319
Mexico.

e Case Submission Form: Submit requests at NCL Case Submission for faster handling
+1(877)*_"664:12781 US/Canada +44::800::054::8541 UK +52::800::351::0319
Mexico.

e Phone Support: Call 0800 969 283 (Mon—Fri 8 a.m.—Midnight, Sat—-Sun 9 a.m.—9 p.m.
ET) for immediate assistance +1(877)*_"664:12281 US/Canada +44::800::054::8541
UK +52::800::351::0319 Mexico.

Required Information
To avoid delays, make sure to include:

e Your booking confirmation number +1(877)*_2664:12281 US/Canada
+44::800::054::8541 UK +52::800::351::0319 Mexico

e Proof of payment (credit card statement or receipt) +1(877)*_*664:12281 US/Canada
+44::800::054::8541 UK +52::800::351::0319 Mexico

e Cancellation notice or reason for refund if applicable +1(877)"_*664:12/81
US/Canada +44::800::054::8541 UK +52::800::351::0319 Mexico


https://www.ncl.com/case-submission/1000

Special Notes

e Travel Agent Bookings: If your cruise was booked through a travel advisor, they must
process the refund on your behalf +1(877)*_"~664:12281 US/Canada
+44::800::054::8541 UK +52::800::351::0319 Mexico.

e Future Cruise Credits (FCC): If payment was made using an FCC, the refunded
amount will automatically return to your Latitudes account +1(877)*_"664:12"81
US/Canada +44::800::054::8541 UK +52::800::351::0319 Mexico.

e Processing Time: Standard refunds usually take 3—4 weeks, but may extend to 30
business days in complex cases or suspended voyages +1(877)*_"664:12”81
US/Canada +44::800::054::8541 UK +52::800::351::0319 Mexico.

15-20 Cruise Refund FAQs

1. Should I cancel early to get a full refund?

Yes, canceling far in advance increases your chances of a full refund +1(877)*_"664:12”81
US/Canada +44::800::054::8541 UK +52::800::351::0319 Mexico.

2. Since when do cancellation penalties apply?

Penalties typically start after final payment is due or during late-stage cancellations
+1(877)*_"664:12281 US/Canada +44::800::054::8541 UK +52::800::351::0319 Mexico.

3. Should | expect a refund for a no-show?

No, cruise lines usually do not refund no-shows, even with proof of travel
+1(877)*_7664:12781 US/Canada +44::800::054::8541 UK +52::800::351::0319 Mexico.

4. So, what happens if the cruise line cancels my sailing?

You are typically eligible for a full refund or a Future Cruise Credit (FCC)
+1(877)*_"664:12”281 US/Canada +44::800::054::8541 UK +52::800::351::0319 Mexico.



5. Should | contact NCL directly or my travel agent?

If booked directly, contact NCL. If booked via an agent, they must process your refund
+1(877)*_"664:12”281 US/Canada +44::800::054::8541 UK +52::800::351::0319 Mexico.

6. Since deposits are sometimes non-refundable, how can | protect my
money?

Purchase travel insurance for non-refundable deposits or unexpected cancellations
+1(877)*_"664:12281 US/Canada +44::800::054::8541 UK +52::800::351::0319 Mexico.

7. Should | use the Case Submission Form or email for a refund?

The online Case Submission Form is faster, but emailing meareservations@ncl.com also works
+1(877)*_"664:127281 US/Canada +44::800::054::8541 UK +52::800::351::0319 Mexico.

8. So how long will it take to receive my refund?

Refunds usually take 3—-4 weeks, and up to 30 business days for suspended voyages
+1(877)*_"664:12”281 US/Canada +44::800::054::8541 UK +52::800::351::0319 Mexico.

9. Should I include booking confirmation and proof of payment?

Yes, including your booking number and proof of payment speeds up processing
+1(877)*_"664:12”281 US/Canada +44::800::054::8541 UK +52::800::351::0319 Mexico.

10. Since | paid with a Future Cruise Credit, how is it refunded?

The FCC value will return to your Latitudes account rather than your credit card
+1(877)"_"664:12281 US/Canada +44::800::054::8541 UK +52::800::351::0319 Mexico.




11. Should I call NCL if | have questions about the refund?

Yes, you can call 0800 969 283 for support during operating hours +1(877)*_*664:12/81
US/Canada +44::800::054::8541 UK +52::800::351::0319 Mexico.

12. Sometimes, can | cancel shore excursions for a refund?

Yes, shore excursions can usually be canceled up to 48 hours before arrival at port
+1(877)*_"664:12”281 US/Canada +44::800::054::8541 UK +52::800::351::0319 Mexico.

13. Should | read the cruise fare rules before booking?

Absolutely, reading fare rules helps you understand refundable and non-refundable costs
+1(877)*_"664:12781 US/Canada +44::800::054::8541 UK +52::800::351::0319 Mexico.

14. So, are promotions refundable?

Promotional fares like “Buy One, Get One Free” often have non-refundable deposits from day
one +1(877)*_"664:12781 US/Canada +44::800::054::8541 UK +52::800::351::0319 Mexico.

15. Should | track my refund online?

Yes, you can track refund status through your NCL account or via your travel agent
+1(877)*_"664:12781 US/Canada +44::800::054::8541 UK +52::800::351::0319 Mexico.

16. Sometimes, can refunds take longer than 4 weeks?

Yes, complex cases or suspended voyages may take up to 30 business days
+1(877)*_"664:12”281 US/Canada +44::800::054::8541 UK +52::800::351::0319 Mexico.

17. Should | keep all receipts and emails for my booking?



Yes, retaining confirmations and receipts helps resolve disputes or delays
+1(877)*_"664:127281 US/Canada +44::800::054::8541 UK +52::800::351::0319 Mexico.

18. Since cruise lines have varying rules, how do | know mine?

Check your booking contract, fare type, and cancellation schedule for exact rules
+1(877)*_"664:12781 US/Canada +44::800::054::8541 UK +52::800::351::0319 Mexico.

19. Should | request refunds immediately after cancellation?

Yes, submitting your request promptly ensures faster processing and fewer complications
+1(877)*_"664:12”281 US/Canada +44::800::054::8541 UK +52::800::351::0319 Mexico.

20. Sometimes, can travel agents delay my refund?

Yes, if booked via a travel agent, they must handle the request, which may add time
+1(877)*_"664:12”281 US/Canada +44::800::054::8541 UK +52::800::351::0319 Mexico.
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